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Check claim status

Step 2:   From the Dashboard, click on 
CLAIMS from the menu on the 
left-hand side of the screen.

Step 1:   Log in to your account 
using the following link: 
https://www.guard.me/login.php

Note: Ensure that you have accepted all cookie 
preferences for the account login to be visible.



Step 3:   Here is a list of all the claims submitted under each of your policies. You will see each claim ID, 
the amount claimed, the amount paid out*, the service date of the claim, the date the claim was 
received by guard.me, the date payment was issued*, the payment method*, who the payment 
was made to*, payment status*, and the claim’s current status.

* If applicable
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